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CITIZEN'S CHARTER

DIRECTORATE OF 

PREVENTION OF FOOD ADULTERATION

GOVERNMENT OF DELHI

A-20 LAWRENCE RD. INDL. AREA, 

DELHI-35.



DEPARTMENT OF PREVENTION OF FOOD ADULTERATION

(A HISTORICAL BACKGROUND)


Food is one of the essential for proper maintenance of human health.  Access to pure, nutritious food, free from any type of adulteration is the right of every citizen. The Directorate of Prevention of Food Adulteration is responsible for checking adulteration/misbranding of food articles. Although sec.272 & 273 of IPC were in existence but these were considered not sufficient for control of adulteration of food articles.  The Prevention of Food Adulteration Act was enacted in 1954 to strengthen the system for preventing adulteration in articles of food. The Central Government framed rules known as the "Prevention of Food Adulteration Rules, 1955".  Under sec.23 of the Act the responsibility of implementation of Prevention of Food Adulteration Act and Rules framed there under vests in the State Governments and Union Territories.  Each State Government and Union Territory has created its own infra structure/organization for implementation of the Act.


Until 1976   Municipal Corporation of Delhi, NDMC and Delhi Cantt. Board used to implement the Act within their respective areas.  Major amendments were made in the act in the year 1976. The Delhi Administration now Govt. of NCT of Delhi took over the responsibility for the implementation work of the Act and as on date there is a separate Directorate of Prevention of Food Adulteration which functions under the Minister (Health & Family Welfare) Govt. of NCT of Delhi. The Directorate is headed by an IAS officer and is notified as Food ( Health )Authority  for NCT of Delhi .


OBJECTIVE OF THE DIRECTORATE OF PFA 
The objective of the Department is to prevent adulteration /misbranding of food articles in the entire NCT of Delhi.

Strategy to achieve Departmental Objective- 

1. Food Inspectors have been posted in 27 sub divisions with the direction to collect samples for analysis in the presence and under supervision of their respective S.D.Ms., who have been Notified as Local (Health) Authorities for the area under their jurisdiction.

2. In such cases where adulteration /misbranding are noticed, prosecution is instituted in court of designated Metropolitan Magistrate.  



OFFICERS AT THE HEAD QUARTER OF THE DIRECTORATE OF PREVENTION OF FOOD ADULTERATION

A-20, Lawrence Road Industrial Area, Delhi


S.No.
 Officers
Office Ph. No.
Area of Responsibility

1   1. 
Director cum Food (Health) Authority
27194858
As defined in Rule 3 of Delhi PFA Rules, 2002.

2.
Jt. Director (PFA)
27195860
To assist Director/FHA.

3.
Local (Health) Authority-Div-1


27153846
Coordinates the field work of FIs & LHAs working in North, North- East and North West Districts.  

4.
Local ( Health)Authority-Div-II,


27185674
Coordinates the field work of FIs & LHAs working in West, Central & East Districts. Also designated as Head of Office and Incharge Caretaking Branch.

5.
Local (Health)Authority- Div.III,

.
27153923
Coordinates the field work of FIs & LHAs working in New Delhi, South West & South Districts.  

6.
Local (Health) Authority - Div IV
27153923
Examination of proposals from or to Central Govt.and forwarding of complaints to SDMs/LHAs for necessary action received in the PFA Deptt.

7.
Local(Health) Authority, Div-V


27187464
Deals with Nominations made by Companies under sec.17 of PFA Act.

8.
Local (Health )Authority-Div-VI 
27187464
Interaction with consumer /Consumer Organizations. Training of staff. Updation of Departmental   website. Implementation of right to information Act. Also dealing with reports of Surveillance work of Food Inspectors. 

9.
Administrative Officer


27153923
Establishment matters, Vigilance matters.  

10.
Assistant Accounts Officer, 


27153923
Maintenance of accounts for the department and finance matters. 



11.
Public   Analyst


27153846
Analysis of Food Samples.

(1) On receipt of a package containing a sample for analysis from a Food Inspector or any other person the Public Analyst or an officer authorized by him shall compare the seals on the container and the outer cover with specimen impression received separately and shall note the condition of the seals thereon.

(Provided that in case sample container received by the public analyst is found to be in broken condition or unfit for analysis he shall within a period of seven days from the date of receipt of such sample inform the local (Health) authority about the same and send requisition to him for sending second part of the sample.)

(2) The public analyst shall cause to be analyzed such samples of article of food as may be sent to him by food inspector or by any other person under the Act.

(3)The public analyst shall, within a period of (forty days) from the date of receipt of any sample for analysis,(sent by Registered post or hand) to the Local (Health) Authority a report of the result of such analysis in Form III:

Provided that where any such sample does not conform to the provisions of the Act or these rules, the public analyst shall (Send by Registered post or hand) four copies of such report to the said Authority: 

Provided further that the public analyst shall forward a copy of such report also to the person who purchases an article of food and forwarded the same to him for analysis under section 12 of the Act.)

(Note-In case of sample received under the proviso of Rule 7(1) or Rule 9-A, the period of forty days shall be counted from the date of receipt of the second part of the sample.)

GRIEVANCES REDRESSAL MACHANISM

With a view to make the administration more responsive to the needs of the people of Delhi and to bring transparency to its functioning following changes have been made. 


Food Inspectors lift samples only in the presence of SDMs who have been given powers of Local (Health) Authority under the PFA Act/rules. 


Thus, the Food Inspectors cannot lift samples independently and lift the samples only in the presence of SDMs/LHAs.  In case of any doubt, the shopkeeper/vendor/manufacturer is well within his/her right if he/she insists for the Identity Card of the SDMs/LHAs or Food Inspectors to ascertain their credentials.


The public is hereby informed to send their complaints, if any, in respect of any adulterated or misbranded food item, which is for sale in their localities, to the area Local (health) Authority cum sub Divisional Magistrates of the area.  Telephone numbers and location of the 27 Sub Divisional Magistrates of Delhi are as given on the next pages for guidance of consumers. 

 THE SDM/LHA(OF YOUR AREA) WHOM YOU CAN APPROACH FOR YOUR

COMPLAINT REGARDING ADULTERATION & MISBRANDING IN FOOD ARTICLES.

DISTRICT NORTH

SDM (Sadar Bazar)

1,Kirpa Narain Marg, Delhi-54 

Phone:- 23968738

E mail: sadarsdm@nic.in
SDM (Civil Lines)

1,Kirpa Narain Marg, Delhi-54

Phone:- 23918044

Email:  civilsdm@nic.in
SDM (Kotwali)

1,Kirpa Narain Marg, Delhi-54

Phone:- 23863323

Email: kotwalisdm@nic.in
DISTRICT NORTH-EAST

SDM (Seelampur)

Old Seelampur Court, G.T. Road

Shahdara

Phone:- 22827367

Email: Seesdm@nic.in
SDM (Seema Puri)

Weaver's Complex

Opp. Gagan Cinema,Nand Nagri,Delhi.

Phone:- 22132202

Email :sepurisdm@nic.in

SDM (Shahdara)

Weaver's Complex

Opp. Gagan Cinema, Nand Nagri, Delhi.

Phone:- 22132201

shahdarasdm@nic.in

DISTRICT NORTH-WEST

SDM (Saraswati Vihar)

Kanjhawala, Phone: 25951140

Email: sarasvatisdm@nic.in
SDM (Narela)

BDO Complex Ali pur

Phone: 27204214

Email: narelasdm@nic.in
SDM(Model Town)

Old Middle School Rampura

Phone: 27151900

Email: modelsdm@nic.in
DISTRICT WEST

SDM(Punjabi Bagh)

Delhi State Coop Bldg

Main Rohtak Road, Nangloi

Phone: 25183588

Email: punsdm@nic.in
SDM (Rajouri Garden)

Old Middle School, Ram Pura,

Phone: 27190615

Email: rajourisdm@nic.in
SDM (Patel Nagar)

Old Middle School, Ram Pura

Phone: 27391613

Email: patelsdm@nic.in
DISTRICT  CENTRAL

SDM( Darya Ganj)

14 Darya Ganj Near Telephone Exchange, Delhi

Phone : 23284931

Email: daryaganjsdm@nic.in
SDM(Karol Bagh)

14 Flatted Factory Complex Jhandewalan,New Delhi.

Phone: 23283589

Email: karolbaghsdm@nic.in
  SDM(Pahar Ganj)

 14  Flatted Factyory Complex Jhandewalan New Delhi.

  Phone 23559400

  Email:  paharganjsdm@nic.in
DISTRICT EAST

 SDM(Vivek Vihar)

  L.M Bandh , Shastri Nagar

  Pushta , Geeta Colony

  Phone : 22013258

  Email:vivekviharsdm@nic.in  
  SDM (Preet Vihar)

  L.M Bandh , Shastri Nagar

  Pushta , Geeta Colony

  Phone : 22205848

  Email: preetsdm@nic.in
SDM(Gandhi Nagar)

  L.M Bandh , Shastri Nagar

  Pushta , Geeta Colony

  Phone 22530370

  Email: gandhisdm@nic.in

Distt New Delhi

SDM(Connaught Place)

Room no 18

Patiala House

Phone: 23386228

Email: canaughtsdm@nic.in
SDM(Sansad Marg)

12/1 Jam Nagar House

Shahjahan Road

Phone : 23382990

Email: p-mentsdm@nic.in
SDM (Chankya Puri)

Room No 11

Patiala House

Phone: 23386844

Email:  chanakasdm@nic.in
Distt South WEST

SDM (Najaf Garh)

BDO Office

New Roshan pura Najafgarh

Phone: 25017834

Email: najafgarhsdm@nic.in

SDM (Vasant Vihar)

Old terminal tax building

Kapashera

Phone: 25065622

Email: vasantsdm@nic.in
SDM (Delhi cantt)

Old Terminal Tax Building

Kapashera

Phone : 25069185

Email: canttsdm@nic.in
distt South

SDM (KalkaJI)

37 Tuglka bad Indl Area

Hauz Khas

Phone: 29056500

Email: kalkasdm@nic.in
SDM (Defence Colony)

Mehrulai Badar Pur Road

Saket

Phone: 29536773

Email: defencesdm@nic.in
SDM (Hauz Khas)

Old Tehshil Mehruli Bldg

Qutab Minar

Phone: 26645402

Email: hauzkhazsdm@nic.in


If your complaint is not solved by the SDM, talk to the Dy.  Commissioner of your area:

Dy Commissioner

 (NORTH)

1-Kirpa Narayan Marg, Delhi. 

Phone: 23943048

Fax:      23963393

Email: dcnorth@nic.in

Dy. Commissioner 

(NORTH-EAST)

Weavers complex

Opposite.Gagan cinema 
Nand Nagri, Delhi.

Phone: 22122732

Fax :    22129686

Email: dcne@nic.in

Dy. Commissioner 

(NORTH-WEST)

Kanjhawala

Phone 25953785

Fax No.25952530

Email: dcnw@nic.in
Dy. Commissioner 

(WEST)

Old Middle School

Rampura

Phone: 27396629

Fax  :    27395617

Email: dcwest@nic.in
Dy. Commissioner 

(CENTRAL)

14,Daryaganj, Near Telephone Exchange,Delhi.

Phone: 23282926

Fax    : 23284933

Email: dccentral@nic.in

Dy. Commissioner

 (EAST)

L.M. Bandh  Shastri Nagar

Pushta, Geeta colony

Phone:22421656

Fax   :  22455519

Email: dceast@nic.in
Dy. Commissioner 

(NEW DELHI)

12/1 Jam Nagar House

Shah Jahan Road,

Phone : 23386982 

Fax:      23382990

Email: dcnd@nic.in
Dy. Commissioner 

(SOUTH WEST)

Old Terminal Tax Bldg.

Kapashera Phone: 25065633

Fax    : 25069133

Email: dcsw@nic.in
Dy. Commissioner 

(SOUTH)

Mehrauli Badarpur Road

Saket,

Phone: 29535025

Fax:     29535797

Email: dcsouth@nic.in

Complaints can also be lodged in the office of Directorate of P.F.A. to Director/Food (Health) Authority, A-20, Lawrence Road Industrial Area, Delhi-35. Telephone Numbers 27195860, 27194858.  

HOW TO MAKE COMPLAINTS


 You may Log on to Delhi Government web-site.  Access the web site of the Directorate of Prevention of Food Adulteration.  You would get an option for making complaint.  Follow instructions as they appear on the screen.   Your complaint will automatically be sent to concerned L(H)A.  You will be given a serial number for making any subsequent query on your complaint.

Website and e-mail of the PFA Deptt.
Website PFA Deptt. :- http://pfa.delhigovt.nic.in
e-mail                       :- dirpfa@.nic.in
Can a consumer/Consumer Organization also lift a sample for analysis? 

Yes, every consumer and/or Consumer Organization is also empowered to lift a food sample for analysis.  As per second proviso to section 12 of PFA Act every consumer/consumer organization is expected to follow procedure for sampling described in sub sec.(1),(2) & (3) of sec.11 of PFA Act. 1954 and Rules 14 to 22 of PFA Rules 1955. 

How can a consumer/consumer organization lift a sample for analysis? 
1. Notify your intention to draw sample for analysis to the vendor/dealer/distributor/, manufacturer/importer of your intention to send sample for analysis to the Public Analyst in Form Enclosed  (Intention Notice in Form VI on page 19).

2. You should have independent witnesses to support the sample procedure and identification of sample for analysis.

3. You must have three clean and dry glass bottles for packing food articles, paper, thread, sealing wax and seal to pack them.

4. Depending upon the nature of food articles of which sample is being drawn, you will need to add preservative in the food to avoid decomposition before analysis. See list of articles where preservatives are required are added with quantities thereof (see Rule 20 of PFA Rules of 1955).

5. The quantity of the sample taken should be sufficient for analysis as per rule 22 of PFA Act/Rules. 

6 The specimen impression of the seal used to seal the packet of sample and a copy of memo in form enclosed (Form VII) is to be sent to the Public Analyst.
7 Provisions of sub-section (I), sub-section 2 and sub-section 3 of section 11 as far as may apply to purchaser or recognized consumer association as apply to Food Inspector.
8 Fee of Analysis is Rs. One Thousand for analysis may be refunded to the purchaser/consumer organisation in case Public Analyst report of analysis shows that article of food taken is adulterated.  
LICENCING OF FOOD ESTABLISHMENTS UNDER PREVENTION OF FOOD ADULTERATION ACT/RULES-2002


Under Rule 50 of the Prevention of Food Adulteration Act/Rules 1954, food establishments dealing in sale, storage, distribution and manufacture of food items are required to get licence from the notified licencing authority.  In this connection Delhi Prevention of Food Adulteration Rules, 2002 were notified on 10/04/2002 in Delhi Gazette.  Names and Areas of the licencing Authorities shall be notified and licencing provisions shall be implemented by the Department in due course.
DELHI RIGHT TO INFORMATION ACT, 2001

The Delhi right to information Act, 2001 is applicable to this Department.  Citizens can get

information and certified copies of the record and documents etc. on payment of Rupees twenty-five from this office within 15 days and latest within 30 days.  For seeking information application can be made to competent Authority in Form -A available with this deptt.

1.
Name of the competent Authority:
Joint Director (PFA)

2.
Fee shall be received by 

      : 
Cashier (PFA)

INFORMATION ON WEB-SITE OF THE DEPARTMENT OF PREVENTION OF FOOD ADULTERATION


Information regarding functioning and activities of this deptt. can be obtained from PFA Deptt. website.  Prevention of Food Adulteration Act, 1954 and Delhi Prevention of Food Adulteration Rules 2002 have been put on website.  Also various orders governing the functioning of various divisions and the responsibilities of officer have been given.  Complaints regarding Food Adulteration by unscrupulous dealers can be made to their respective officers by Citizens to the respective officers and status of the action taken can also be accessed through this website:-

Website and e-mail of the PFA Deptt.

Website PFA Deptt. :-  http://pfa.delhigovt.nic.in
e-mail                       :-  dirpfa@.nic.in

Complaints can also be sent in writing to Director (PFA) A-20, Lawrence Road Industrial Area, Delhi.

DO AND DON’TS FOR CONSUMERS 

1. Always wash your hands before eating.

2. Clip your nails regularly.

3. Avoid consuming eatables from roadside hawkers, outside the school, as they are likely to cause illness, food poisoning.

4. Do not buy rotten fruits and vegetables.

5. Avoid exposed cut fruits.

6. Avoid exposed cooked food.

7. Fruits & Vegetables should be properly washed before use so that artificial colour or pesticides, if any, which are injurious to health, are washed before use.  Also wash raw cereals & pulse before use.

8. Do not eat stale food.

9. Avoid Pan Masala, Gutka, as they may be injurious to health.

10. Say no to the food cooked or served in dirty and unhygienic place.

11. Say no to the food served by an unhygienic person.

12. Do not eat food served in unclean utensils and served by sick and unhealthy person.

13. Do not take a bite or sip of the food or drink already tasted by someone else.

14. Avoid artificially coloured foodstuff.

15. Avoid coloured ice balls, coloured imli, churan goli, aam papad, etc.

16. Do not purchase open Spices and Edible oils.

17. Always purchase Agmark and ISI marked food articles, as they are certified safe for health.

18. Drink water obtained from potable source only.

19. Keep your house and surroundings clean.

20. Always check on the food packaging, Date of packing, Best before date, Batch No., ingredients, Complete address of the packer / manufacturers, Ingredients etc. before purchase and also Green Square for vegetatarian and red square for non-vegetarian product or ingredients.  Do not buy expired date food articles.

21. Always insist on cash memo for the purchase of food Articles.

  (See Rule 12)                                                                                                                                      Form-VI 

Govt. of NCT of Delhi

PREVENTION OF FOOD ADULTERATION ACT. 1954

To

…………………………………….

…………………………………….

…………………………………….

I have this day taken from the premises of ……………………………………………………….

…………………………………….…………………………………….………………………… 

situated at ………………………….……………………………………………………………… 

Sample of the food specified below to have the same analysed by the Public Analyst for Union Territory of Delhi Area. 

Code No. and Serial No.

of Local (Health) Authority

Details of Food 








Food Inspector

Area: Govt. of NCT of Delhi. 

Place:

Date:

Please help Directorate of Food Adulteration to help to remain Health. 

GOVERNMENT OF DELHI

Directorate of the Prevention of Food Adulteration

A-20 Lawrence Road Industrial Area

 
                                    (Near Britannia Factory Ring Road)

Delhi-110035

